PE CUONG HQC PHAN
TAM LY HQC KINH DOANH

1. THONG TIN TONG QUAT
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Tén hoc phin (tiéng Anh): Business Psychology
Trinh d¢: Pai hoc
Ma hoc phan: 0101100417

Thudc khéi kién thirc: Co sd nganh

Ma tw quan: 13200010

Loai hoc phin: Ty chon
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- 30 tiét

£ 60 gioy
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— Hoc phan song hanh: Khong
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3. MO TA HQC PHAN

Hoc phan Tam 1y hoc kinh doanh cung cdp nhiing noi dung vé tdm 1y hoc kinh doanh
nhu khai niém, dic diém, quy luat cua cac hién tuong tdm 1y ca nhan, phuong phap nghién
ctru tam 1y trong kinh doanh; khai niém, dic diém céc hién tugng tam 1y nhom va tap thé;
cac hién tuong tam 1y trong hoat dong kinh doanh. Sau khi hoc xong hoc phan nay, sinh
vién c6 kha ning phan tich cac khai niém, dac diém, quy luét cua cac hién tugng tam Iy tir
d6 ap dung cac kién thuc 1y thuyét dé giai quyét tot cac tinh hudng trong thuc tién cudc
séng; lam vi¢c doc lap hoac lam viéc theo nhom trong diéu kién lam viéc thay ddi, chiu

trach nhiém ca nhan va trach nhiém do6i véi nhom trong linh vuc kinh doanh.

4. CHUAN PAU RA HQC PHAN

Chuan dau ra (CDR) chi tiét caa hoc phan nhu sau:




logistic va quan ly chudi cung tung

CPR | CPR hoc phin Mb ta CPR Mikc d9
cua (Sau khi hoc xong hoc phan nay, nguoi hoc cé ning
CTDPT kha nang) luwe
PLO1.2 CLO1 T PV ; VT
Phan tich quy luat hinh thanh va phat trién cac
CLO1.2 |, ., A 1y 1A A 12 C3
hién tugng tam ly nhom va tap thé
Ap dung cac phuong phap nghién ctru tim ly dé
CLO2 |CLO2.1|tim hiéu nhu cau, hanh vi, thi hiéu, cia khach | C3
hang
PLO2.1 Ap dung kién thirc vé tam 1y hoc dé xu 1y céac
CLO2.2 | tinh hudng trong kinh doanh, trong hoat dong | C3
logistic va quan 1y chudi cung tng
Ap dung chinh xac k¥ ning trinh bay, ling nghe,
CLO3.1| dam phan, thoa hiép trong hoat dong logistic va P3
quan 1y chuoi cung ing
PLO3.2 CLO3 Ap dung chinh x4c k¥ ning giai quyét xung dot
CLO3.2 | trong hoat dong logistic va quan 1y chudi cung P3
ung
CLOA1 L.?aAm Vi?C d(f)? lap,‘lém Xiéc theo 121.’1(')1’1’1 trong diéu P3
kién moi truong lam viéc thay doi
PLO6 CLO4 Chiu trach nhiém ca nhan, trach nhiém trudc tap
CLO4.2 | thé, trach nhiém cong dong trong hoat dong P3

5. NOI DUNG HQC PHAN
5.1. Phan bo thoi gian tong quat

Phén bd thoi gian
A . i » (tié/gio)
STT Tén chwong/bai CDR cuia hoc phan Ly
thuyét TN/TH | Tw hoc

L | Chuong 1. Nhiing van dé chung | CLO1.1, CLO1.2 6 0 1
vé tam 1y hoc kinh doanh CLO2.1, CLO2.2
A .| cLo1.1, cLo1.2,

2 ﬁh:éogﬁai' Céc hién tuong 8m | 559 cLo22 | 9 0 18
y CLO3.1, CLO3.2

3 Chuong 3. Céac hién tugng tam | CLOL1.1, CLO1.2, 5 0 12
ly tap thé CLO2.1,CLO2.2
A CLO2.1, CLO2.2,

4 gp:or;;gn: ag;rﬁ Iy trong hoat |~ 31 cLoz2, | 9 0 18
ong CLO4.1, CLO4.2




Phén bo thoi gian
) . . ) (tiét/gio)
STT Tén chwong/bai CDR cua hgc phan Ly
thuyét TN/TH | Tw hoc
Tong 30 0 60

5.2. Ndi dung chi tiét

Chuwong 1. Nhitng van dé chung vé tim Iy hoc kinh doanh
1.1. Khai niém

1.2. Chtrc nang cua hién tugng tam ly

1.3. Pic diém chung cua cac hién tuong tim ly
1.4. Phén loai céac hién tugng tam ly

1.5. Cac phuong phap nghién ctru tam 1y trong kinh doanh
Chuong 2. Cac hién twgng tam ly ca nhan
2.1. Hoat dong nhan thirc

2.1.1. Nhan thirc cam tinh (Cam giac va tri giac)
2.1.2. Nhan thtrc 1y tinh (Tu duy va tudng tuong
2.1.3. Tri nhé

2.1.4.Chuy

2.2. Tinh cam va y chi

2.2.1. Doi sbéng tinh cam

2.2.2.Y chi va hanh dong y chi

2.3. Nhan cach va cic pham chat ciia nhan cach
2.3.1. Mot s6 khai niém

2.3.2. CAu trac tAm Iy cua nhan cach

2.3.3. Céc pham chat ciia nhan cach

Chuong 3: Cac hién twong tdm Iy tap thé

3.1. Khai niém vé nhom va tap thé

3.1.1. Nhom

3.1.2. Tap thé

3.2. Co cau tam 1y — xa hoi cua tap thé

3.2.1. Co céu chinh thirc va khong chinh thic
3.2.2. Co cau to chtrc cua tap thé

3.2.3. Céc giai doan phat trién cua tap thé

3.3. Nhitng yéu t6 tdm Iy tap thé can chi y
3.3.1. Khai niém vé tam 1y tap thé

3.3.2. Nhiing hién tugng tim 1y xa hoi pho bién trong tap thé




Chuong 4. Tam ly trong hoat dong kinh doanh

4.1 Pac diém nghé nghiép va pham chat can thiét cuia nha kinh doanh

4.1.1. Bic diém ciia nghé kinh doanh

4.1.2. Nhimng yéu cau vé phim chit va ning luc ciia nha KD

4.2. Tim hiéu tam 1y thi trudng
4.2.1. Ly do tim hiéu tdm Iy thi truong

4.2.2. Cac van dé can quan tm khi tim hiéu tm 1y thi trudng

4.3. Hanh vi tiéu dung

4.3.1. Hanh vi tiéu dung

4.3.2. Nhu céu tiéu dung

4.3.3. Bong co ti€u dung

4.4. Tam Iy trong cac chién lugc marketing
4.4.1. Tam Iy trong thiét ké san pham méi
4.4.2. Tam Iy trong chién lugc gia

4.4.3. Tam ly trong quang c4do thuong mai
4.4.4. Tam Iy trong tiéu thy san pham

4.5. Tam ly cac nhém khach hang khac nhau
4.5.1. Khach hang 1a phu nir

4.5.2. Khach hang la nam giéi

4.5.3. Khach hang 13 nguoi cao tudi

4.5.4. Khach hang la tré em

4.5.5. Khach hang 1a nguoi bénh tat, dau dm
4.5.6. Khach hang la thuong gia, nha quan ly
6. PHUONG PHAP DAY VA HQC

Nhém CDR ciia hoc phén
o Ky nang | Nang luc
Kién thirc Ic(ay :ﬁ;ng twong | Thuc hanh
Phwong phap | Phwong phap tac/nhom |nghé nghiép
giang day hoc tap
CLOLL CLO 4.1,
CLO1.2, |CLO3.1, | CLO3.1, CLO 4.2
CLO2.1, | CLO3.2 | CLO3.2 '
CLO2.2
Lang nghe, ghi
Dién giang chép, ghi nho va X
dat cau hoi
Van dap Van dap X X X




Nhém CPR ciia hoc phin

. Ky nang | Nang luc
Kién thirc Ic(g :ﬁ;ﬁ twong | Thue hanh
Phwong phap | Phwong phap tac/nhém |nghé nghiép
giang day hoc tap
CLOLL CLO 4.1,
CLO1.2, |CLO3.1, | CLO3.], CLO 4.2
CLO2.1, | CLO3.2 | CLO3.2 '
CLO2.2
Bai tap tinh | Poc tai liéu, thao
huéng (bai tip | luan nhom, phan X X X X
nhom) bién, trinh bay.
Hudng dan ngudi .C;hu dfpng m?
~ ..z . ..| kiém cac nguon
hoc timkiémt¢tai | .. ., ...
o R tai li€u lién quan
liéu mon hoc, B R
) ; dén moén hoc, tu
hudng dan . X X X
huwong phap tu hoc, tr nghién
PRMORE PREP W1 iy duoi dur
hoc, tu nghién ) x
, hudng dan cua
cliru . o
giang vién
. PANH GIA HQC PHAN
— Thang diém danh gia: 10/10
— K& hoach danh gia hoc phﬁn cu thé nhu sau:
e , . Thaoi Z . ax Tile Thang
Noi dung danh gia diém Chuan dau ra (%) | didm/Rubric
QUA TRINH 30 Tha”fod‘em
A Subt qua
Chuyén can trinh hoc CLOA4.2 5
CLO1.1,LO1.2,
I e Sudt qua | CLO2.1, LO2.2,
Khuyén khich (phdtbicu) | o poc | cLo3.1,L032, | °
CLO4.1, LOA4.2.
Thao luan nhém, thuyét Subt qua | CLO2.1, CLO2.2, 20
trinh trinh hoc | CLO3.1, CLO3.2
THI CUOI KY 70 Thanlgod‘em




Thoi 2 ax Tile Thang
diém Chuan daura (%) | diém/Rubric
CLO1.1, CLO1.2,

Noi dung danh gia

Thi trac nghi¢m khch Skl | ) 021, cLO2.2, Theo thang
uan (online) ketthic | o) 031, cLo32, | 70 | diemeuade
| hoc phan o " thi

CLO4.1, CLOA4.2.

8. NGUON HOC LIEU
8.1. Sach, giao trinh chinh:
[1] Thai Tri Diing (2010), Gido trinh Tam Iy hoc quan tri kinh doanh, Nha xuét ban Théng
Ke.
8.2. Tai li¢u tham khao:
[1] Nguyén Hitu Thu (2013), Tdm Iy hoc quan tri kinh doanh, NXB Pai hoc qubc gia Ha
Noi.
[2] P Van Phuc (2004), Tam Iy trong qudn tri kinh doanh, NXB Pai hoc Bach khoa Ha
Noi, Nha xuit ban Khoa hoc va ky thuat.
[3] Philip Kotler (2014), Marketing cin bdn, Nha xuat ban Théng ké.
[4] Robert Cialdini (2006), Influence: The Psychology of Persuasion, Publisher Harper
Collins.
8.3. Phin mém
Khéng cé
9. QUY PINH CUA HQC PHAN
Nguoi hoc c6 nhiém vu:
- Tham du trén 75% gio hoc 1y thuyét;
- Chu dong Ién ké hoach hoc tap:
+ Tich cuc khai thac cac tai nguyén trong thu vién cua truong va trén mang dé phuc
vu cho viéc tu hoc, tur nghién clru va cac hoat dong thao luan;
+ Poc trude tai lidu do giang vién cung cap hodc yéu cau;
+On tap cac ndi dung da hoc;
+ Tich cuc, chu dong tham gia cac hoat dong trén 16p, thao luan nhom, thuyét trinh
cac noi dung theo yéu cau, néu 1én cac thac mic (néu co).
- Hoan thanh déy du, trung thuc va sang tao cac bai tap ca nhan, bai tdp nhom theo yéu
cau;
- Duy kiém tra trén 16p (néu c6) va thi cudi hoc phan.
10. HUONG DAN THYC HIEN
- Pham vi 4p dung: Bé cuong nay duoc ap dung cho chuong trinh dao tao trinh d¢ dai hoc
nganh Quan tri kinh doanh thuc phém, tir khoa 15DH, nam hoc 2024-2025;



- Giang vién: Str dung dé& cuong hoc phan chi tiét ndy lam co s¢ dé bién soan bai giang
phuc vu giang day, bién soan bd dé thi, kiém tra;

- Sinh vién: Str dung dé cuong hoc phan chi tiét nay 1am co sé dé biét cac thong tin vé hoc
phan, tir 46 xac dinh ndi dung hoc tap va chii dong 1én ké hoach hoc tap phu hop nhim dat
duoc két qua mong doi;

- Luu y: Trudc khi giang day, giang vién can néu 1 cac ndi dung chinh ctia dé cuong hoc
phan cho nguoi hoc — bao gdm chuan dau ra, ndi dung, phuong phéap day va hoc chu yéu,
phuong phap danh gi4 va tai liéu tham khao dung cho hoc phan;

- Pé cuong hoc phan chi tiét duoc ban hanh kém theo chuong trinh dio tao va cong bd dén
cac bén lién quan theo quy dinh.

11. PHE DUYET

[XI Phé duyét lan dau O Ban cap nhat lan thu: ...
Ngay phé duyét: 12/08/2024 Ngay cAp nhat: ..............
Truong khoa Truwong bp mon/Truong nganh Chii nhiém hoc phan

Huynh Quang Linh Ng6 Van Thao Pham Xuan Hudéng
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